
Introduction

The Drive DeVilbiss Bed Support Rail is height 
adjustable and robust. The support base slides 
between the mattress and the bed frame. The 
vertical bar rests against the mattress edge to 
provide a side supporting hand rail.

It includes an adjustable strap which can be used 
fasten the rail to the bed if required.

Assembly - Bed Support

a. Pull the ‘E’ clips (2) out of the Support Rail 
(3).

b. Slide the Support Rail (3) in to the holes in 
the Base (1).

c. Reinsert the ‘E’ clips (2) in to the Support 
Rail. 

d. If required, attach the strap to the base (4). 
Then secure the base to bed base, 
following the instructions (right).

e. Adjust the handle height (see overleaf) to 
suit the user and mattress.

Assembly - Bed Support Strap

a. Remove the mattress from the bed.

b. Place the bed support on the bed base 
in the required position.

C. Adjust the strap to its longest position 
and wrap the strap around the 
underside of the bed base. Continue to 
wrap the strap over the top of the bed 
base, ensuring the strap goes over the 
top of the bed support also.

D. Lock the two ends of the strap together 
and shorten the strap so that it is taut.

E. Place the mattress back on top of the 
bed and check so see that the bed 
support is secure.
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Cleaning

The Support Rail can be cleaned down with a 
damp cloth using mild detergent and/or 
disinfectant. For example, a mild chloride 
disinfectant (solution of 1000 parts per million) 
can be used. Excess water should be removed 
using a towel and the components then 
allowed to fully dry in a suitable environment.

The straps should be removed and hand 
washed.



Height Adjustment

The Bed Support has two height settings (shown 
below). 

To use the 
highest setting 
(right), ensure 

the receivers on 
the support 

base (1) are 
pointing up 

Safety and Usage Guidelines

1. When fitting a Bed Support a risk 
assessment should be carried out as to 
the suitable of theequipment for the 
user, with particular emphasis on the 
possibility of entrapment. All areas of 
the bed rail have either gap width or depth 
less than 120mm with the mattress installed 
and compressed with the patient weight.

2. If height adjustment has to be made, 
ensure that there is no gap between the 
‘E’ clip and frame. The spindle of the ‘E’ 
clip should fully go through the frame.

3. Ensure the Base Support is firmly 
pushed right under the mattress and 
the vertical bed rests against the 
mattress edge.

4. The  Base Support must rest in a 
horizontal position and its position 
must be checked regularly in line with 
the findings of the original risk 
assessment. 

5. Do not exceed leverage of 22 stone 
(140kg).

6. To comply with recommended trapping 
area dimensions, the rail is not 

recommended for any mattresses less 
than 125mm (5”) thickness.

Warranty

The Bed Support Rail is covered by a one-
year warranty from date of purchase to 
cover manufacturing and design defects. It 
does not cover accidental damage, wear 
and tear, etc.

See your Drive DeVilbiss Dealer for a copy of 
the fully warranty terms and conditions.

This does not affect your statutory rights.

Manufacturer Details

Drive DeVilbiss Healthcare Ltd,

Heathfield Lane, Birkenshaw,

West Yorkshire,

GB BD11 2HW.

To prevent entrapment, there should be no 
gaps more than 120mm in size.

To use the 
lowest setting 
(right), ensure 
the receivers on 
the support 
base (1) are 
pointing down
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To comply with recommended trapping 
area dimensions, the rail is not 

recommended for any mattresses less 
than 125mm (5”) thickness.
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